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We are having a party, and you are
invited! Security Central is celebrating its 50th
anniversary in 2019. To commemorate the
noteworthy achievement, Security Central is
going to celebrate all year long. Jordan Jackson,
the second-generation owner and President of
Security Central announced, “We want to share
some of our family history, recognize some of
our early clients and employees, and have some
good ol’ fashioned fun this year. The main
celebration will be during our annual Customer
C.A.R.E. Day on May 4th, but we will also have
fun stories, contests, and giveaways throughout
the year.”
Security Central’s founder, Jon Green,
will be an important part of the year-long
celebration. He had the original vision for the
company and the drive to make it happen. But
it was his friendly demeanor that fueled the early
success of the company. Jon shared recently,
“I considered each client a friend rather than a
customer. I loved building so many relationships
that have lasted through the decades.” Jon will
be making personal appearances throughout
the year to reconnect with longtime clients and
meet new friends.
In an effort to recognize that Security
Central’s success is due to its loyal clients,
Jordan Jackson explained, “We want to identify
and reward our longest continuous clients. We
have many residential and business clients who
been part of our Security Central family for well
over 30 years. Each one has a story, and we
would love to share some of those stories with
our current clients.”
Therefore, if you have been a Security
Central client for more than 30 years, please
Contact Jordan Jackson by calling our QuickC.A.R.E. Center at 303-721-0111. Jordan
wants to thank you personally, ask you some
questions, and give you an appreciation gift.
Much of the year-long celebration will occur
through our website and social media outlets.
To take part in the stories and giveaways, be
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Resolving to Improve Safety, Security, and Convenience

Every January, people make New Year’s resolutions, most
often pledging to improve personal health and fitness. Of course,
we agree that losing weight and exercising more are good ideas,
but Security Central would like to suggest that you resolve to improve your safety, security, and convenience as well.
The latest alarm advancements enable you to dramatically improve and automate your safety and security by giving you more
information and more direct control. Our current-generation systems enable you to do the following through your smart phone,
tablet, or computer:
1.	See What is Causing an Alarm. Have you ever received a
call from us notifying you that your alarm is going off, but you
weren’t sure what was causing it? Security Central can now
merge alarm signals and video images when your alarm trips
so you and our monitoring operators can actually see what
was happening in your home or business when the alarm
was triggered. That empowers you and us to make better
decisions as to whether police response is needed or not. No
more guessing or wondering! Our AlarmView video verification also gets faster police response in the event that the
video confirms a crime in progress.
2.	Remotely Manage Your Alarm System. Have you ever
left your home or business and then wondered whether you
set the alarm or not? Have you ever needed to give out your
personal alarm code to someone so they could go in and
disarm your alarm system? Honeywell’s TotalConnect app
solves those problems and enables you to fully manage your
alarm system from your phone. You can remotely perform
functions such as arming, disarming, bypassing, or adding/
deleting user codes. The TotalConnect app puts you in total
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control no matter where you are!
3.	Automate Lights, Locks, and Thermostats. Does your
car have automatic headlights? If so, would you ever want to
go back to driving a car in which you had to turn the lights
on and off manually? No way! We love the convenience of
not having to think about it and knowing that the lights will
be on at the right time when we need them to drive safely.
New alarm system technology can provide the same type
of convenience, safety, and security by automatically turning
the lights of your home or business on/off, locking doors,
and setting thermostat temperature automatically when you
come or go.
4.	Dismiss or Dispatch an Alarm. Security Central recently
invested in a new monitoring platform that enables us to
communicate with you faster and more easily via text message technology. We are already hearing from many clients
who appreciate the convenience of getting the instant text
message notification when their alarm trips. They love the
ability to instruct us to dismiss the alarm or dispatch the police by simply touching a button on their smart phone rather
than having to answer our phone call.
Your alarm system may need some updating to take advantage of all of these great new features, so give us a call today.
One of our C.A.R.E. Consultants will be happy to talk with you
about how you can enjoy a more abundant life without worrying
about your security and safety. And unlike the health and fitness
resolutions, you won’t even have to break a sweat doing it!

Here’s to a safe, secure, and
convenient 2019! Happy New Year!
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National Philanthropy Award

Security Central recently received the 2018
National Philanthropy Day Colorado Small Business
of the Year award. National Philanthropy Day was
created to highlight individuals and businesses who

positively impact their communities through the giving of time,
effort, and financial resources.
Security Central was nominated for the award by the
Denver Rescue Mission. The Rescue Mission and the National
Philanthropy Day judges recognized Security Central’s ongoing
commitment to serving the community through regular
employee volunteer service projects and ongoing financial
support of local and international charities through Security
Central’s Million Dollar Impact Initiative.
Jordan Jackson, second-generation owner of Security
Central, accepted the award on behalf of the Security Central
employees. Jordan commented, “It is an honor to accept
the award, not because of anything I have done, but for our
incredible team members who work so hard every day to
positively impact lives and for all of our customers who make
what we do possible.”

To learn more about Security Central’s Million Dollar Impact Initiative, please visit
the Security Central website at www.securitycentralinc.com/about-us/1m-initiative/.

King of C.A.R.E.
We recently crowned technician Stephen Walker the new King of C.A.R.E. for going
above and beyond to C.A.R.E. for a client with a flooding basement.
Stephen was installing a new alarm system at the home of Dina O. in Lone Tree. While
working in the basement, Stephen noticed a problem with Dina’s sump pump as water was
beginning to spill over the top of the sump pit onto the basement floor. Stephen quickly
advised Dina and together they determined that the landscapers who were working outside
had damaged the sump pump system.
Stephen stopped his work and helped mop up the mess and set up fans to dry things out.
The landscapers who actually caused the problem repaired their damage outside but never
bothered to come in and help Dina clean up. The client recognized that Stephen clearly
went above and beyond to help her with a problem that had nothing to do with Stephen. He
helped just because he C.A.R.E.’s.
After cleaning up the mess, Stephen also installed water sensors in the basement for Dina
so she can be alerted immediately should they experience a similar problem in the future.
Thank you, Stephen, for showing Dina how we C.A.R.E.!
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sure to “Like” us on Facebook and get on our email list so you receive the notices
and invitations. If you did not receive this newsletter via email, then call us so we
can update your account with a valid email address.
It has been an amazing 50 years. When Jon Green started selling his first
alarm systems, he had no idea what the future of this newborn baby would
look like. But just like his three beautiful daughters that he loved to brag about
throughout his career, his Security Central baby grew up to be an impressive
adult. With almost 50 employees and 10,000 active systems, Security Central is
the largest locally-owned alarm company in Colorado. “In those early days as I
was struggling to get the business going, I could never have imagined that it would
look like this today,” mused Jon.
Holli Jackson, Jon’s middle daughter and current co-owner of Security
Central along with her husband, remembers, “My dad would always do whatever
was needed to take care of a client. There were plenty of times we kids sat in the
car while Dad stopped at a client’s house on our way home in the evening to fix
their alarm system. He was always there for them.”
Jon, Jordan, Holli, and the entire Security Central family would like to thank
you for making this 50-year anniversary possible. We hope you will join us as we
celebrate throughout 2019!

